
ALN Advice 
and Helpline    

Do you require advice or information about the 
new Additional Learning Needs (ALN) 

processes in Wales?
 

 Would you like the Local Authority to reconsider 
a school's decision about your ALN?

 
 If so, contact the Local Authority through the 
ALN Advice and Helpline for guidance and up 

to date information. 
You can contact us on:
Telephone: 029 2087 2731 or email: ALNHelpline@cardiff.gov.uk 
(monitored weekdays, including school holidays) 
 
For further information, please visit your school’s website or the Local Authority 
website on: www.cardiffeducationservices.co.uk

for young people, children 
and their parents/carers  



Cyngor a Llinell 
Gymorth ADY     

A oes angen cyngor neu wybodaeth arnoch am y 
prosesau Anghenion Dysgu Ychwanegol (ADY) 

newydd yng Nghymru? 

 Ho�ech chi i'r Awdurdod Lleol ailystyried 
penderfyniad ysgol am eich ADY? 

 Os felly, cysylltwch â'r Awdurdod Lleol drwy'r 
Llinell Gymorth a Chyngor ADY i gael arweiniad 

a'r wybodaeth ddiweddaraf.

Gallwch gysylltu â ni drwy:
Ffôn 02920 872 731 neu e-bost: LlinellGymorthADY@caerdydd.gov.uk 
(wedi'i fonitro yn ystod yr wythnos, gan gynnwys gwyliau ysgol)  
  
I gael rhagor o wybodaeth, ewch i wefan eich ysgol neu wefan yr Awdurdod Lleol ar: 
www.cardiffeducationservices.co.uk 

ar gyfer pobl ifanc, plant 
a’u rhieni/gofalwyr  


